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Horoeop 06 okasaHuu ycayr ceasu Ne A26-0032

r. AcTpaxaHb «30» nexabpa 2025r.

ObLLeCTBO € OrpaHMUYEHHOW OTBETCTBEHHOCTBIO ACTpaxaHckaa TeNeKoOMMYHUKALMOHHAA KomnaHwa «PEAJI», nanee
umeHyemoe OnepaTop, sB/AIOLWIEECA AepPWaTeNeM NULeH3uiA DdeaepanbHoil caymkbbl no Hagsopy B coepe CBA3M,
MHOPMALIMOHHBIX TEXHONOTMIA M MACCOBbIX KOMMYHMKaLMIA: Ha YCAYrM CBA3M MO npenocrasneHuio KaHanos ceasu No/1030-
00114-77/00068222 ot 14.09.2018 r., Ha YCyTn CBA3K NO NPEAOCTaBAEHMIO KaHanos ceasmn NoJ1030-00114-77/00068223 ot
14.09.2018 r., Ha ycnyrM CBA3M MO Nepeaade AaHHbIX, 33 UCKAIOYEHMEM ycnyr CBA3W Mo nepefadve AaHHbIX ANA Uenei
nepefa4n ronocosoit MHpopmaumm NeJ/1030-00114-77/00068221 ot 14.09.2018 r. B nuue Crapuero meHegxepa no pabore ¢
IOPUONYECKUMM UMUMKW BNBIHCKOR ANuHLI PudaTtoBHbl, AEACTBYIOWEr0 Ha OCHOBAaHMM JosepeHHoct Ne2/2025 ot
20.02.2025r. n TocypapcreeHHoe O6logyKetHoe o6pa3oBarenbHoe yupexpeHue AcTpaxaHCcKoW o061acTM  Bbiclero
06pa3oBaHuA «ACTPaxaHCKuii rocyAapCTBEHHbIN dPXMTEKTYPHO-CTPOUTENbHBIW YHMBepcuTeT» (TBOY AO BO «ATACY»), B
anue Mcrnonwsowero oba3aHHOCTM pextopa CTpenkosa Ceprea [leTpoBuua, AeHCTBYIOWEro Ha OCHOBaHWM NpUKasa
MuHucrepcTa obpasosarus 1 Haykm AcTpaxaHckol o6iacTi ot 03.06.2025 Ne 429-71, YcraBa M B COOTBETCTBMM .5 4.1 ¢1.93
®epepansHoro 3akoHa Poccuiickoi depepaumn ot 05 anpens 2013 r. Ne 44—d3 «0 KOHTPaKTHOW cucTeme B chepe 3aKyrncK
TOBapos, pabort, ycnyr ana obecneyeHWA rocyAapCTBEHHbLIX U MYHULMNAAbHBIX HYXA», (Danee umeHyemslit Knauent), B
OroBOPEHHOM MOPAAKE 3aKN04aI0T [loroBOp O HUMKECNEaYIOLEeM:

CTATBA 1. NPEOMET AOTOBOPA

1.1. Onepamop obsAsyeTcA NPefoCTaBWTL, @ KAUEHM NPUHATL M OMNaTUThL yenyru ¢easn Onepamopa, darnee Yoayeu, Ha YCioBUAX,
onpe/enexHbIX HacToAwmMm Jorosopom 1 61aHKoM 3aKasa, fanee «BnaHK 3akasa», AsnaommMmen Mpunoxernem Nol K HacToawemy

Jorosopy. .

CTATbA 2. COCTAB AOTOBOPA
2.1. [ozosop onpegenser MOPAJOK NPEOCTaBAeHUA YCAyr, B3aMMOOTHOLIEHMA CTOPOH, nNOpPAJOK pPacyéTos,
OTBETCTBEHHOCTb, CPOK AENCTBUA, NOPAAOK PACTOPIKEHUA, POPC-MAKOPHbIe 06CTOATENLCTBA, PEKBU3UTHLI CTOPOH. Jorosop
BK/IOYaeT B cebAa NpunorxeHune, cocroauee U3 BnaHka 3akasa.
2.2. bAaHK 30KA30 COAEPHUT HAUMEHOBaHME YCNYIHU, YKasaHWe Ha NpuMeHAeMble Tapudbl, a TakKe MHYI MHOOPMaLKID,
Tpebyemyl Ons okasaHuAa Yonyru Kauewmy. BnaHK 3akasa COCTaBAAGTCA M MOANUChiBaeTca obenmu CTOpOHaMM
0flHOBPEMEHHO ¢ loroBOPOM. b/1GHK 3a0Ka3a ABNARTCA HEOTbEMNEMOI YacTbio [lorosopa.
2.3. AKT caadmn-npuemkin paboT noaTeepkaaeT BeinonHeHne Onepamopom paboT, HEOBXOAMMBbIX B COOTBETCTBMM ¢ BAaHKOM
3aKasa AnAa Havyana oKasaHwAa Ycayru KnueHmy, noanvcbiBaetcA o6emmun CTOpOHamMKU W ABIAETCA OCHOBaHWEM AAA Hayana
OKasaHua KaueHmy Ycnyru.
2.4. OpuH 3k3emnnap [lorosopa, nepegaertca KaueHmy npu noAnuMcaHMmu COOTBETCTBYIOWMX BAaHKOB 3aKa3a.
2.5. Mpu ucnonHeHnun csoux obasatenbcts no [Jorosopy CTOPOHbI 06A3YIOTCA CTPOrO BbINOMAHATE OTHOCALMECA K HWUM
TpebosaHusA.
2.6. CTopoHbl BMpaBe COMNacoBbiBaTh YCNOBMA BNaHKOB 3aKasa, B TOM YMCAE C LENbI0 AOMOMHEHWS, YTOHHEHMA,

KOHKpPEeTU3aLummn mam U3SMeHEHUA OTAENbHbBIX NONOMKEHMUIA,

CTATBA 3. NOPAAOK OKA3AHWA YCNYT

3.1. Onepamop obAasyetca okasblBaTh KaueHTy Yeayru no [OroBopy B COOTBETCTSBMM € 3aKOHOAATENbCTBOM PoccHiicKoit

Pepepauuu u TpeGoBaHUAMM AENCTBYIOWMX AnLLeH3Wi OnepaTtopa 24 yaca B CyTKK, 365 AHell B rody, kpome:

® Nnepuogoes MNpPOBEAEHUA NPOGUNAKTUYECKNUX, PEMOHTHbIX paboT u paboT no pexkoHbUrypauum cetv, o yem bygeT
npeaynpexaate KnveHTa 3apaHee, npuyem Onepamop ByaeT NnaaHnupoBaTe YKasaHHble paboTbl Takum o6pasom, 4Tobbl
HaHecTW KNMeHTy HanmeHbLlWWi ywepb;

® NepMOAOE MPMOCTAHOBKW (MO pPELIeHWMK T[OCYAApCTBEHHbLIX OPraHoB) AEeATENbHOCTM CeTM WAM  NPUOPWTETHOro
MCNoNb30BaHWA CETH TrOCYAAapCTBEHHbIMM OpraHamu BO BpemMA CTUXWIKHBbIX OEeACTBWMWA, KApPaHTMHOB W APYIrUX

YpesBblyaliHbIX CUTYaLMA.
Mpu BOSHUMKHOBEHWUM MEepepbIBa B NpefocTasneHum Yeiyru no suHe Onepamopa, Onepamop npesnpumet Bce Heobxoanmele
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JeNCTBUA [AA YCTPaHeHWs NpPWYUH NpepbiBaHWA M BO306HOBNEHMA NpefocTaBneHus Yconyru. HOpPMaTUBHBLIA CpOK
YCTPaHeHWA HEUCMPaBHOCTEN, BO3HUKLUMX M3-33 NOBPEXAEHWUIA AWM aBapUIA Ha TMHWUM CBA3W B paboymii JeHb COCTasAAET - 40
1 (oaHuX) cyToOK € nocTynaeHua oBpalenua KameHTa B cayBy TEXHUYECKOW nogaepxKku Onepatopa, 8 Hepabounit AeHb —
[0 3 (Tpex) cyToKk ¢ nocTynnexua obpalieHuna Knverta B cayxBy TexHuYeckoh nogsepku Onepatopa M go 4 (yetbipex)
CYTOK B CAy4ae MNOBpexAeHWW Wau apapuit 6onbWOW CNOKHOCTM. HOPMATMBHBIA CPOK YCTPaHEHWA HeucrnpaBHOCTel
Onepatopom ucumcnaetca ¢ 09-00 go 18-00.

3.2. Onepamop Ha4duHaeT paboTel No opraHMsauuu ycayr (NMPUCBOEHUE CETEBbLIX PEKBM3WTOB, aKTUBM3ALMA SOCTYNA K CeTH
Internet, opraHMsaumMA BbIAENEHHbIX NUHWMA, CO3AaHME YYETHbIX 3anuUceil W T.n.) Nocne yperynuposaHus KaueHmom c
XO3AMCTBYIOWMMU CyYGbEKTamW BOMPOCOB, CBA3aHHLIX € pa3MelueHMem O0BOpYAOBaHWA, apeHfoW naowaaed nog
pasmelleHne, A[ONYCKOM TEXHUYECKUX Ccrneuuanuctos Onepamopa [NA8 MOHTaxa W JanbHelillero ob6caymuBaHUA
obopyAoBakmMa, U onnatbl eAMHOBPEMEHHLIX MAATEXEeN B COOTBETCTBUM CO CTaTbél 4 HacTosawero Jorosopa. Pacxomb! no
onnarte apeH/abl NAolWaan nog pasmelleHue obopynoBaHuAa HeceT KaueHm.

3.3. OkasaHue Ycayr KnueHmy HadvHaeTca nocie NofgnucaHuA COOTBETCTBYIOLLErO AKTa CLAUM-PUEMKU U MOMKET BbiTh
NPeKpaLLeHo UKW NPUOCTaHOBAEHO TONbKO Ha YCN0BUAX, ONpeaeneHHbIX B Joroeope.

3.4. CmopoHe! 06a3ytoTCA Npu BbINOSHEHUY [lOroBOPa MCNO/b30BaTh TO/ILKO CEPTUOULIMPOBAHHOE TENEKOMMYHMKaLUOHHOE
obopynosaHue. Onepamop He HECET OTBETCTBEHHOCTb 3@ YCTAHOBKY, 3KCMNyaTalLMio, TEXHUUYECKoe obcayuBaHue aobbix
KaHaNoB cBAsun, obopyaosaHua, nporpammHoro obecneyeHus, He npesocTaBaeHHbIX Onepamopom no Lorosopy, a Takke 3a
nepegavy / npuem MHPOPMALMK NOCPELCTBOM TaKMUX KaHaN0B CBA3M, 060PY/A0BaHMA U NPOrpaMmHOro obecneyeHus.

3.5. MNpu okasanuu Kauenmy Ycnyr Onepamopa, KaueHm He Bhpase NPEnsaTCTBOBaTbL NPeAOCTaBNeHWI0 YCIyr TPEeTbUM
nvuam ¢ nomoulbio obopysosanua Onepamopa, nepesaHHoro eMy Ha OTBETCTBEHHOE XpaHeHUe B COOTBETCTBUM C AKTOM
coaun-npuemku pabot, uau yxyawate WX KayecTso MyTem BMellaTenbCcTBa B annapatypy wuauv obopynosaHue, a Takwke
HapywarTbs npasa Onepamopa Ha UHOOPMaLMOHHbIE PECYPChl M CUCTEMbI B ceTu Onepamopa.

3.6. KnueHm o6a3yeTtca obecneunts GecnpenaTcTBeHHBIN AOCTYN TEXHUUECKUX CneLuanucTos Onepamopa B MOMELLEH!S, rae
Byaer ycraHosneHo obopynoBanHue Onepamopa. KaueHm o6a3yeTca He NpPOM3BOAMTL KaKoro-nMBo TeXHWYECKoro
06CAYKMBAHWA, PEMOHTA MM MHOTO BO3AENCTBMA, HECOrNAcoBaHHoro ¢ Onepamopom (BKNKOHAA, B YaCTHOCTH, OTKIOYEHME
OT 3/1eKTpoceTH) Ha 06OpyA0BaHUM UM YCTPOIiCTBax Onepamopd, nepesaHHbiX KaueHmy Ha OTBETCTBEHHOE XpaHeHue, a
TaKMe OrpaHUYKTL AOCTYN NOCTOPOHHMX KL, K Ycnyram u o6opygosanuio Onepamopa.

3.7. MNpu obHapyxeHun KAueHmMoM aBapuifiHbIX CMTYaLMii, NepepbiBOB B MPeJOCTABNEHMM WAM YXYILWEHUM KauyecTsa
OKasbiBaemblx Ycnyr, Heobxoaumo obpatntbes B ciymBy TexHuYeckol nogaepsku Onepatopa no TenedoHy +7 (8512) 66-
66-78 oA NpuHATMA Onepamopom HagIexallux Mep Mo NoAAepXaHuio KayecTsa Yonyr.

3.8. Mpu wucnonHeHumn [orosopa CropoHbl 06a3yl0TCA BLINOAHATL TpeBosaHWA, NpeabABAAEMblE K oneparopam W
notpeBuTenam YCnyr CBA3M B COOTBETCTBMM C HOPMAaTWMBHO-TEXHMUECKMMM AOKYMeHTamu Poccuiickoit ®epepauun. B
yactHocTu: (1) 0 NpefoCTaBAEHUM CPEACTB CBA3M A8 UCTMOMbL30BaHUA OPUUMATBHBLIM NPEACTABUTENAM FOCYAaPCTBEHHbIX
cnyx6 /no npegbABNEHMM UMW COOTBETCTBYIOWMX AOKYMEHTOB/; (2) 0 npemocTasneHuu npuopuTeTa COOGLLEHMAM,
Kacatowmmes 6e30NacHOCTH YeN0BEHECKOM KNU3HU; a TakKe (3) 0 NpaBax YNONHOMOYEHHBIX Ha TO FOCYAapCTBEHHBIX OPraHoB
Ha NPUOPUTETHOE MCMONb30BaHWE W NPUOCTAHOBKY YCNYr CBA3M BO BPEMA CTUXMWHbIX BEACTBUIA M 4pYrUX YpesBbiYaiHbIX
CUTYaLMiA.

3.9. KnmneHT obasyetca npeacrasnate OnepaTtopy CBA3WM B TedeHuW 15 AHell CO AHA 3aKMOYEeHWs Hactoslwero [orosopa
£0CTOBEPHbIE CBEAEHWA O AMLax, ucnonb3ylowmnx obopysosaHue Knnenta, cogepralime GaMuiun, MMeHa, OTY4ecTBa (npu
Hanu4nK), Jatbl POMAEHWUA, PEKBUSWUTLI SOKYMEHTA, YAOCTOBEPAIOLLErO NMYHOCTL (HaMMEHOBaHWe, cepus U Homep, AaTa
BblAa4M, HAMMEHOBAHWE OpraHa, BbiAaBWero AOKYMEHT, KU Kog NoApasfeneHusn), a B Clyyae CMEeHbl /UL, UCMO/b3YIOWUX
oéopyp,oBaHMe IopuanYecKoro  nuua  (MHAVBUAYanbHOrO MpeanpuHMMmarens), - nNpPeacTaBAsTh  COOTBETCTByOUME
[OCTOBEPHbIE CBEAEHMA O HOBbIX NONbL30BaTeNAX He nosgHee 15 aHeW co AHA, KOr4a emy CTano M3BEeCTHO O Takom
n3meHeHunn. Obpasel, ceefieHMit 3noxeH B daiine «CBeaeHWA 0 MUaX, UCNOAL3YIOWMX oBopyaosaHue KnueHTa» Ha calite
Onepatopa no agpecy: http://real.su/private/documents. OcHoBaHusa faHHoro Tpe6osanHua: n.n.3) n.35 Mpasun oxasaHua
TenemaruMyeckux ycayr csasu (yTe. nocraHosieHem Mpasutenserea PO ot 31.12.2021 r. Ne2607).

3.10. KnueHT o6asyeTca He ucnonb3osatk Yenyrv ceasu Onepatopa 41a opraHmsauum Wi-Fi 30H KONNeKTMBHoro aoctyna bes
WASHTUDUKALIMM NO/b30BATENNH. B CBA3M C BO3MOMHOCTBLIO HACTYNAEHMA aAMUHUCTPATUBHOI OTBETCTBEHHOCTH 33 OKa3aHWe
YCAYr CBA3M B OTCYTCTBME MAeHTUOMKaumu, OnepaTtop, NpeasapuTentHo ysesomue KaveHTa ¢ npegoctasieHnem cpoka
YCTpaHeHWA HapylleHWl, BnpaBe NPUOCTaHOBWTL OKasaHue YCIyr CBA3U 40 MOMEHTa 3aKpbiTuA KAWEeHTOM yKasaHHOoi B
npegspiayuiem npegioxedHun Wi-Fi 3oHbl. KnuMeHT HeceT camOCTOATENbHYIO OTBETCTBEHHOCTb Mepes KOHTPONMPYHOLMMU
opraHamu 3a opraHusauuio Wi-Fi 30H KonnexktueHoro foctyna 6es uaeHTudrKaLum nonb3oBaTenen.

3.11. Yenyru no forosopy OKa3blBAIOTCA B TEYEHWE CPOKa pelcTBua HacToawero Jorosopa.

CTATbA 4. OMJIATA YCNYT



4.1. Onnata Ycayr no GUKCMPOBaHHbLIM XEeMECAYHBIM NIATEKAM NPOUCXOAMT OTIOMKEHHBIMU EEMECAYHbIMM NAaTEMaMu B
TeYeHun 16 gHel C 4aTbl BbICTaBNEHUA CHeTa. PacyeTHbIM NepMOAOM ABNAETCA KafeH4apHbii MecaLl,

4.2. Onepatop 06a3aH BLICTaBMTL KAMEHTY exemMecAauHblil cyeT Ha onsaTty Yenyr He nosaHee 10 4ncna mecsua ¢ Oatbl
OKOHYaHWA PacHeTHOro Nep1oaa.

4.3. Knuenm obasyeTca Npou3BOAMUTL ONNATY MONHOM CYMMbI, YKa3aHHOM B EXXEMECAYHOM cueTe.

4.4. HanpaeneHHbli Knuermy cdeT Onepamopa ABAAETCA OCHOBaHMEM ASIA OMAaThl Yenyr. KnueHt snpase HanpasuTb
Onepamopy nNpeTeHsWio, 3aMe4aHWA M YTOYHeHUs (ganee - “npeTeHsuu”) no cyeTy. HanpasneHue npeTeHsuil He
ocBo60MAaeT KaueHma oT 06A3aHHOCTY YNAaTUTb NOMHYI0 CYMMY CYeTa, a, B Cyyae npu3HaHusA 060CHOBAaHHOCTM NPETeH3UIA
Knuenma, Onepamop npou3sBOAMT COOTBETCTBYIOWMM BbIYET M3 CYMMbl CNEAYIOWEro cyerta. KAMeHT B TeyeHue 5 (naTn)
paboumx AHel € MOMEHTa MONYYEHWA MOANWCHIBAET aKT OKAa3aHHbIX ycnyr 1M BO3BpallaeT ero opuriHan OnepaTtopy,
NPEABAPUTENILHO HaMPaBMB Ha aLpec 3NEKTPOHHON NoYThl corp@real.su B OTCKAaHWPOBAHHOM BUAE, MMBO GaKCOM No HOMepy
+7(8512)48-16-08. B c/y4ae He NOANMCAHMA aKTa OKasaHHbIX YCAYr B TEYEHUE YKa3aHHOro B HaCTOALLEM NMYHKTE CPOKa, Yeayru
CHMTAKOTCA MPUHATLIMU KNMEHTOM U NOANEKAT ONaaTe B NofHOM obbeme.

4.5. baHKOBCKMWE pacxoAbl MO OnaaTe cYeToB HeceT KaueHm.

4.6. ExkexBapTanbHoO, A0 25 uMCAa MeCALR, CNeAYIOWEero 3a OTYETHLIM, @ TaKKe npu npexpalweHMu Hactoawero Jorosopa
CTOPOHBI NPOWU3BOAAT CBEPKY B3aMMOPACYETOB, Pe3Y/ibTaThl KOTOPOK OPOPMAAIOTCA aKTOM CBEPKU B3aMMOPacHeToB. KAueHT
06d3aH NoANMCaTL aKT CBEPKU B3aMMOpacyeToB B TedeHue 10 KaNeHAapHbIX AHEM C MOMEHTa NonydeHus, Ambo HanpasuTb
MOTUBMPOBAHHbIA OTKas OT MOANMCAHMA aKTa CBEPKM B3aMMOPaCYETOB. YKazaHHble AOKYMEHTbI HanpaBAAlTCA B agpec
Onepatopa Ha agpec 3neKTPOHHOM nouthl corp@real.su, AMBo dakcom Ha Homep TenedoHa +7(8512)48-16-08, unu
No4TOBLIM OTNpasneHnem no aapecy: 414000, ropog AcTpaxaHb, yA. Kuposa, 47, NoATBepMHAaioWwmm ¢akT oTnpaBku. B
Cny4ae, ecnM B YKasaHHbIM Cpok B agpec Onepartopa He MOCTYNalOT YKasaHHble Bbiwe OOKYMEHTBI, aKT CBEpKuU
B3aMMOpPAacHeToB CHMTAETCA NPUHATLIM W NOAAMCAHHBIM CO CTOPOHLI KAneHTa.

4.7. Onepamop enpase B 04HOCTOPOHHEM MOPAAKE U3MEHATL MPUMEHAEMbIE Tapudbl, @ TaKKe PasMep eXemMecayHoro cyera
(cTaTba 4.1) B NopAAKe, NPeAYCMOTPEHHOM cTaTbelt 2.4 HacToAwero forosopa.

4.8. O6uian cToMmocTb [oroBopa cocTaBuT cocTanaet 471 438,00 (HeTbipecta cembecAT OAHA ThICAYA YETbIPECTa TPUALATL
Bocemb) pybneii 00 Koneek, B Tom yucne HAC.

MCTOYHMKKM DUHAHCUpPOBAHMA:

- cpeacrsa broayKeTa AcTpaxaHCcKoM obaacTu —

- CPeACTBa OT NMPUHOCALLEN [0X04 AeATENbHOCTH —

CTATbA 5. OTBETCTBEHHOCTb CTOPOH

>.1. Kaxpan us CmopoH HeceT OTBETCTBEHHOCTb nepesn Apyroit CmopoHol 3a yLepd, NPUYUHEHHbIA HEeUCMONHEHWEM UK
HeHagneawmm wucnonHeHnem o6s3aTenscte no JlOroBopy, € YY4€TOM YC/NO0BUI BO3HWKHOBEHMA OTBETCTBEHHOCTU W
OrpaHMYeHUA ee NPeaenos, YKasaHHbIX B HACTOALLEN cTaTke.
5.2. Onepamop HeceT orpaHuyeHHyI0 OTBETCTBEHHOCTL Nepes KaueHmom 3a yieps, MPWUYMHEHHBIR BCNeACTBME NepepbiBa B
OKa3aHWw Ycnyr, BbI3BaHHOrO Mo suHe Onepamopa. Pasmep OTBETCTBEHHOCTM OrPaHUYMBAETCA pPa3smMepoMm CKUIKM no oniarte
ememecayHoro nnatexka. lpu pacyetax CKMAKM NPUHUMAETCA, YTO CTOMMOCTb OAHOTO Yaca NepepbiBa B OKasaHUM Yenyr
cocrasnaer 1/720 (ogHy cembcoT ABAfUATYIO) YacTb OT BEAUYMHBI YKa3aHHOrO B BjaHKe 3aKasa emeMecsyHoro
QUKCUPOBAHHOIO NAaTtexa.

fepepbiBOM B OKasaHWW ycnyr no BuHe Onepamopa, CYMTaeTcs OTCYTCTBME WAM HEeyYA0BNEeTBOPUTENLHOE KayecTBo
CBA3Y, NPEBLIWAIOLLMIA HOPMATUBHBIA CPOK YCTPAHEHWA HEeMCNPaBHOCTEM, NPOLIEALWMX C MOMEHTa obpalweHun KaueHma s
CNyxBY TexHWYecKol noadepwkn Onepamopa ¢ NPeTeH3UAMM K Ka4yecTBY OKasblBaeMbIX YCAYT, BbI3BAHHOE OTKasOM WM
HeyaosneTsopuTenbHOK paboToit 06opyaosaHua Onepamopa.

Onepamop He HeceT OTBETCTBEHHOCTU U He NPeaoCcTaBNAET CKMAOK MO on/aTe 3a nepepbliBbl CBA3K:

®  Bbl3BaHHble AEIUCTBUAMM KaueHma unu NoBpexaeHuem o60pya0BaHus Onepamopa no BuHe KaueHma;

¢  BbI3BAHHbIE OTKA3OM 3/1EKTPONMTAHKA UM 0BPLIBOM aBOHEHTCKOM MHUM CBA3M B NOMeLLeHUM KAueHma;

¢  BbI3BAHHLIE NPOBEAEHMEM B COMNacoBaHHbIE C K/AUEHMOM CPOKM NNAHOBbIX PEMOHTHBIX U NPOPUAIKTUYECKMX

pabor;

®  HenpesbillaloLye HOPMaTUBHbIM CPOK YCTPaHEHMA HEMCTIPaBHOCTEN,
3a npegenamm ykasaHHbIX OrpaHuyenuii Onepamop He HeceT OTBEeTCTBEHHOCTH nepeg, KaueHmom Win KakoW-nnbo TpeTtbel
CTOPOHOW 32 y6bITKM, BKAKOYAIOLWIME peanbHblit yiLeps nam YNYLWEHHYHO BbIro4y, BHe 3388UCMMOCTM OT TOFO, MOT WAM JOMKEH
Bbin 3HaTh Onepamop o BO3MOMHOCTU NPUYMHEHUS TAKOTO ywep6ba.



5.3. KnueHm 06a3yeTca BO3MeCTUTb Onepamopy pacxoibl, NPOM3BeAeHHLIe BCeACTBME NpeKpalleHus AeiicTeua [orosopa
no MHUUMATUBE WM MO BUHE KaueHma, B 4YacTHOCTW, BCNeACTBME HEeBbINoAHeHWA KaueHmom $uHaHcoBbiX 06A3aTenbCTs
nepen Onepamopom, B npegenax U Ha YCNoBUaAx, NpesycMoTPEHHBIX B cTaTbe 4,

5.4. KnueHm cornawaeTtcs, YTO BCE MMYLLECTBEHHbLIE W MWCKAOUMTENbHble npasa Ha obopygosaHWe M NporpammHoe
obecneyernve, npenocTaBneHHbIe Onépamopom coxpaHatotea 3a Onepamopom. KnueHm o6a3yeTca He HapywaTtb U He
cos,ﬁ,aBaTb YCNOBUIA ANA HapyLeHWs npae cobcTBeHHOCTH Ha obopyaoBaHue U nporpammMmHoe obecriededue Onepamopa. Mpu
nopye obopyaoBaHUA No BUHE KaueHma oH 06a3aH, no yecmoTpeHuio Onepamopd, BO3MECTUTb CTOMMOCTb ro PeMoHTa WK
MOJHYIO CTOMMOCTb (B C/iy4ae 3ameHbi).

5.5. MNpu oTkase Kauedma ot Yenyr oo [atel npuemku KaueHm oBsasyerca 8 TedeHue Tpuauati (30) oHeld BO3MECTUTb
Onepamopy pacxofbl B pasmepe cra npoueHTos (100%) OT CyMMbl E4UHOBPEMEHHBIX NAATEMNENH.

Mocne [daTtbl NPUEMKM NpK YCNOBWKM, YTO KAueHm NpOoU3BOAMA ONAATy N0 BCEM CYETaM, KAUEHM MOMET 0TKa3aTbCA OT
Yenyr, npousseas onnaty, paBHyl cTa npoueHtam (100%) oT o6lWeli CyMMbl EKEMECAYHbIX naatemeid 3a TEKYLLWIA
KaneHaapHslil mecau,.

5.6. Knuenm obasyeTca He nepenpogasatb YCAYrM M UCMONb30BaTh MX TOMLKO 1A COBCTBEHHbIX HyA. MpU HEMCNOAHEHWM
Knuexmom 3Tux Tpebosanuii Onepamop COXPaHAET NpaBO WM3MEHWTb Tapudbl MAM NPeKpaTMTb OKasaHue Ycayrm c
NUCbMEHHbIM yBeAOMIeHWeM Kauenma 3a Tpuauate (30) gHeid.
5.7. 3aKOHHbIE NPOLEHTbI Ha CYMMY A0/ra 3a NEPUOZ, No/Ib30BaHKA AEHEMHBIMU CPEACTBAMM N0 06A3aTENLCTBY KaMaoh U3
CTOPOH, B cooTBeTcTBMM co CT.317.1. K P®, He HauyMCNAOTCA M He MOAMeNwaT ynaaTte NMpPOTUBOMOMIONHOM CTOPOHE Mo
HacToawemy [lorosopy.
5.8. 3a Heucno/sHeHMe WM HeHafjewallee WCNONHeHWe 06A3aTeNbLCTB MO HacToAwemy [orosopy CTOPOHBI HEcyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ASHCTBYIOLLMM 3aKOHOLATENbCTBOM Poccuiickoil deaepauyu,
5.9. 3a npocpouky nnatexen, NpesycMOTPEHHbIX HacToAwMMm [orosopom, KaneHT ynaadmeaer OnepaTtopy NeHio B pasmepe
0,1% or cymmbl gonra 3a Kamfpl AeHb NPOCPOYKM. YnaaTta neHW He ocBoBOMAaeT KAMeHTa OT nepeyqucneHra Tekylumx
nnarexen. MommMmo ynnatel neHn OnepaTtop ocTaeaAer 3a coboit NPaBo NPUOCTaHaBAMBaTL OKasaHwe YCnyr B cayyae, ecam
NPocpouyKa B onsate npesbiwaet 30 (TPUALATE) KafeHAaPHbIX AHENH.
5.10. 3a HeucrnonHexue n. 4.4, 4.6 HacToAwero [orosopa KAMEHT ynnaumMBaeT HeycToiKy 8 pasmepe 10 (gecatn) % ot
PUKCUPOBAHHOIO EKEeMECAYHOTO MiaTexa.
CTATbA 6. CPOK OEACTBUA, NMPEKPALLLEHWUE IOTOBOPA

6.1. [loroBop BCTynaet B CUy C AaThl €70 NoAnucaHua obenmu CTOpOHaMM U PacnNpoCTPaHAET CBoe AelCTBME Ha OTHOLLEHWA
CTOPOH, BO3HUKLWMe ¢ «01» aHBapa 2026r. Cpok aeincTemA gorosopa no «31» gekabpa 2026r. BkAOUMTENBHO. MpeKpalueHre
AeiicTaun Jorosopa He ocsobopaer KnneHTa oT ero o6a3aTenbCTB No onaate.
6.2. KnueHm BnpaBe MOMHOCTLIO MW YacTUMHO OTKA3aTbCA OT OKasaHua emy Yonyr no [oroBopy ¢ YBEAOMIEHUEM
Onepamopa 3a TpuaLuats (30) gHelt [0 Nnpeanonaraemoli AaThl NPeKpalleHns oKasaHua Yenyr.
6.3. Onepamop Bnpase npexkpaTUTL geiicTeue [,orosopa B C/ly4ae HeBLINONHEHUA KaueHmom ero GUHaHCoBbIX 06A3aTENbLCTE
nepes Onepamopom COrnacHo cTatbe 4.
6.4. Jorosop Oyoer cuyuTaThCA NPEKPaTUBLUMM CBOE A MCTBUE B C/iyyae HanpaeneHwa CTOpOHamMu YBELOMAESHWI,
NPeayCcMOTPEHHBIX CTaTbAMM 6.1. U 6.2 - NPU OTCYTCTBUM y Onepamopa GUHAHCOBLIX NMPETEH3WI K Kauenmy, nubo nocne
BbINoNHeHua obevmu CmopoHamu YCNOBWIA, YKasaHHbIX B AKTE B3aMMOPacyeToB, KOTOPbIM AomeH BbiTh cocTaBneH ans
yperynuposaHua GUHaHCOBbIX NPeTEH3UIH CMopoH.
6.5. B TeyeHue yeTbipHaguath (14) gHeill ¢ MOMeHTa npexpaileHus aeiicteua [orosopa, KaueHm o6asyeTtcs BepHyTb
Onepamopy sce obopyaosaHu1e, NPeAOCTasIeHHOE A8 OKasaHua Yeayr.

. CTATbA 7. POPC-MAXOP
7.1. CTOpOHbI, He WCMOMHWBLUME MW HeHagnexalmm obpasom ucnonHueluMe oBssaTenscrBa no HacroAwemy Jorosopy,
0cBO6OXAAOTCA OT OTBETCTBEHHOCTW, €C/AM 3TO HEMCMNONHEHUE ABW/IOCh CNEeACTBMEM BO3HMKHOBEHMA OBCTOATENbCTS
HEenpeoaoNMMOIli CUALI: NoXapa, CTUXMIAHbIX BeacTBuiA, aBapuii, BOMHLI, BOEHHLIX onepauus 6oro xapaktepa, 6aokaspbl,
3abacToBKy, 3anpeTa U OTPaHUYEHUIA Ha UMMOPTHO-IKCMOPTHLIE OMEpaLMi, PacNoPAMKEHMI W 3anNpeToB rocyAapCTBEHHbIX
OpraHoBs WK APYTUX, HE 3aBUCALLMX OT CTOPOH, obcToaTenbeTs. OcBoboXaeHMe OT OTBETCTBEHHOCTW AEMCTBYET Ha BECh CPOK
OeicTenA popc-MaKopHbIX 0B6CTOATENLCTB.

' CTATbS 8. TPOYME YC/IOBUA
8.1. KoHpuaeHumanbHOCTL - B TeueHue cpoka gelicteua Jorosopa v Tpex (3) neT no npekpaleHuu ero AeicTeus Kawaas
CTopoHa paccmaTpuBaeT M OXPaHAET Kak KOHOWMAEHUMANbHYKO BCHO MHGOPMALMIO, MOMYYEHHYIO B PE3Y/ILTATE WCMOHEHWUA
[orosopa, BKAOYasA TEKCT W ycnoBua camoro florosopa. Kamaas us CTopoH 06a3yerca UCnoib308ate KOHOUABHULMABHYIO
MHOOPMALIMIO UCKNIOHUTENBHO B LENAX UCMOoNHeHMA cBoux obssatenscrs no [lorosopy v npegnpumer sce Heobxoaumble
[efcTBMA, NPeoTBpaLlaolLMe pa3mialleHe uaM NPOTMBONPABHOE UCMO/b30BaHNe KOHPUAEHLMANbHON MHOOPMAaLUK.
8.2. Mepepnaya npas — OnepaTtop Bnpase NepeycTynuTb MOAHOCTLIO UM YacTMYHO CBOM npasa W obsasaHHocTM no [orosopy
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6es cornacua apyroit CTOpOoHbI.

8.3. Cratyc CTopoH - H1 ogHa 13 CTOPOH HE NOAYYaEeT NPas UAKM NOAHOMOUYMI ANA CO34aHMA KaKMX-TMBo SONOAHUTENbHbIX

06A3aHHOCTEN MM OTBETCTBEHHOCTM N0 OTHOLEHUIO K Apyroi CTOPOHE, NOMUMO YKa3aHHbIX B [loroBope ycnoBuiA.

8.4.-Tlonpasku M 0ONONHEHUA - BHeceHWe B [loroBop KakuMx-1Mbo M3MeHeHWid, LONOAHEHUM U MONPaBOK LOMYCKAETCA TONbKO

M0  cornaweHuio  oBeux CTOpOH, KOTOpOe TMOATBEPMKAAETCA OOMOAHWUTENbHBIM  COfMalIEHMEM, MNOAMUCAHHbLIM

YNOAHOMOYEHHLIMU NPeAcTaBUTENAMM KaxKa0M U3 CTOpOoH.

8.5. NonHomMmouuA - CTOPOHbI 338BAAT U rAPaHTUPYIOT, YTO UMEIOT BCE MPaBOMOYMA ANA BLIMNONHEHMA CBOMX 00A3aTeIbCTB
no

Jorosopy v 4To NKua, nognucaswue forosop, Gbinn HageneHol Heo6X0aMMbIMK 45 3TOTO NMONHOMOYUAMM.

8.6.. MpumeHMMoe NpaBo M paspelleHWe cnopos - [orosop NOANENMT WUCMNOJHEHWUID M TONKOBAHWIO B COOTBETCTBMM C

Aéﬁcraymmﬂm 3aKkoHogaTtensctBom Poccuiickoid Pepepaumu. Crnopbl B CBA3M C €ro WUCMOMAHEHWUEM WAKM TOIKOBAHUEM

MOANENAT YPEryaMpoBaHmio NyTemM JIMYHbIX NeperoBopoB YNONHOMOYEHHbIX npeactasuteneid CTopoH. Mpy HeaoCTUKEHWUM

cornacus yKasaHHbIM 06pa3om HeyperyIMpoBaHHbIi Crop nepefaeTca Ha paspelleHue B ApBUTPasKHbIN Cyh, ACTpaxaHCKoM

obnacrtu.

8.7. Hactoawuii [loroBop cOCTaBNeH B OBYX IK3EMM/IApax, a B CNyyae €ro 3ak/IyeHus B rnopagke n.7.8. HacToswero

[orosopa, nyTem cOCTaBNEHWA OAHOTD 3EKTPOHHOTO LOKYMEHTA.

8.8. CToporibl BNpase NoanucaTh HacTOALWMIA [oroBop, akTel, C4eTa, cueTta-GaKTypbl, a8 TAKKEe UHbIE ZOKYMEHTbI no Jorosopy
B

3N1EKTPOHHOM BUAE C NPUMEHEHUEM KBanUdULMPOBAHHOI 3/IEKTPOHHON noanucy Yyepes onepatopos 340, BKAKUYEHHbIX B

peecTp AOBEPEHHbIX OMepaTopoB HPWUAMYECKM 3Ha4YMMOro 3/IEKTPOHHOrO AOKymeHToob6opoTa. Mpu 3TOM CTOPOHbI

Hacrosulero [lorosopa NPU3HaIOT, YTO KBaMPULMPOBAHHAS 3/EKTPOHHAA MOAMUCH SOKYMEHTa NPUSHAETCA PaBHO3Ha4YHOM

cobcTBEHHOPYUHOM NoAnMcH BRagenbua cepTuduKara.

8.9. ¥senomneHua - YsegomaeHua unv coobleHmna ogHolt CTOpPOHbI, Hanpas/ieHHbIe B LLensx UCnofHeHus Jorosopa 40/mKHbI

COCTaB/ATLCA B MUCbMEHHOM BWAE WM HanpPaBAATbCA NO 31EKTPOHHOW mnouTe uAM no Qakcy, C YY4EeTOM MOMOXKEHWI

HacTosAwWel cTaTbM, No agpecy Apyroi CTOPOHBLI, YKasaHHOMY B cTaThe 8 HacToawero [Jorosopa.

CTATbA 8. AOPECA U BAHKOBCKWUE PEKBU3UTBI

; Onepamop Knueum

tOpupuyeckuii agpec | Poccuiickas ®esepaums, 414000, Poccuiickas  @epepaumn, 414056, ropog
ropopa ActpaxaHs, ya. Kuposa, 47 ActpaxaHsb, yn. TaTuliesa, 18

Moutosbiii agpec Poccuiickan ®egepaumn, 414000, Poccuiickan depepauus, 414056, ropog
ropog ActpaxaHb, ya. Kuposa, 47 AcTpaxaHsb, yn. Tatuuiesa, 18

TenedoH 7 (8512) — 66-66-11 7 (8512) — 49-42-15

Pakc 7 (8512) — 48-16-08 7 (8512) —49-42-19

DNeKTpOHHas noyta corp@real.su buildinst@mail.ru

OrPH 1033000815345 1023000833954

WHH / KON 3015062598\301501001 3016008360/301901001

MUHUCTEPCTBO GUHAHCOB ACTpaxaHCKoM obnactu
P.c. Ne 40702810105000003041 (Di%:gf&;?;gggg%;;&smHnsq“s)
ACTPAXAHCKOE OTAE/NIEHME N8625 MNAO P

baHKoBCcKKMe CEEPBAHK r. AcTpaxaHb, K/cu 40102810445370000017

RS K.c. N230101810500000000602, Gl 01205201
¥ OKL| Ne3 oIy Bauka Poccum//YOK no
BUK 041203602 .
ActpaxaHckoi 06nactu . AcTpaxaHb
ONEPATOP
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Mpunoxexue Nel Kk gorosopy o6 OKa3aHUM YCIYT CBA3K
Ne A26-0032 ot «30»___ 74 2025r.

B/TAHK 3AKA3A
Crpanuua Onepartopa B cetv UHTepHerT: http://real.su
Cnyxb6a TexHuueckoi nogaepxku Oneparopa: 66-66-78

Otgen no pabore c KOPNOPaTUBHLIMM KAMEHTaMKu: 66-66-11

Byxrantepua Oneparopa:

66-66-05

OHUKCUPOBAHHBIE EKEMECAYHbIE M/TATEXW

Ne HaumeHoBaHue ycnyr Kon- | UeHnasaea. | Croumoctb
n.n. BO (py6.) (py6.)
1 |BesnMMMTHbLIN gocTyn K cetk MHTepHeT 10 M6uT/c no agpecy: 1 2088,00 2088,00
c. EHOTaesKa, yA. YeyepuHa, 23a
2 |Ny6an4HbIA cTaTMCTUYECKKMiA IP-aapec no agpecy: c. EHoTaeska, yA.
1 379,50 379,50
YuyepuHa, 23a (176.100.103.33)
3 |Be3IMMUTHbLIN A0CTYN K cem" WMHTepHet 10 MBuT/c no agpecy: 1 2088,00 2088,00
r. Xapabanu, yn. Tepewwkoso#, a. 11
4 |\MybnuyHbIN cTaTMcTUYecKui IP-agpec no agpecy:
1 379,50 379,50
r. Xapabanu, yn. Tepewkoso#, 11(176.100.102.71)
5 |JocTyn K ceTu MHTEpHET CO CKOpOCTbio A0 200 M6ut/c no agpecy: 1 12650,00 12650,00
r. AcTpaxaHb, ya. Tatuwiesa, 18
6 |MybnuuHbIA cTaTMCTMYECKKA IP-agpec no agpecy:
7 379,50
r. ACTpaxaHb, yn. Tatuliesa, 18 (176.100.77.55) 1 S50
7 |BesnumuTHbINA foctyn K cetv MHTepHeT 20 M6But/c no aapecy: 1 2530,00 2530,00
r. AcTpaxaHb, yn. Tatuweea, 18
8 |L2 VPN 1000 M6uTt/c no agpecy: r. ActpaxaHb, yn. HabepexHaa 1 Mas, 117 1 2088,00 2088,00
9 |L2 VPN 1000 M6uT/c no agpecy: . AcTpaxaHb, yn. /ibBa Toncroro, 29 1 2088,00 2088,00
10 |L2 VPN 100 M6ut/c no agpecy: r. AcTpaxaHs, yA. YKpauHckas, 14 1 2088,00 2088,00
11 |L2 VPN 100 M6ut/c no agpecy: r. AcTpaxaHb, ya1. MaructpasbHas, 18 1 2088,00 2088,00
12 |L2 VPN 1000 M6uT/c no agpecy: r. AcTpaxaHb, Y. B. XmensHUUKoro, 9 K 3 1 2088,00 2088,00
13 |L2 VPN 1000 M6wuT/c no agpecy: r. AcTpaxaHb, yi. Tatuwiesa, 186 1 2088,00 2088,00
14 |L2 VPN 1000 M6uTt/c no agpecy: r. AcTpaxaHsb, ya. TaTviuesa, 18 2 2088,00 4176,00
15 |L2 VPN 1000 M6uT/c no agpecy: r. ActpaxaHs, yn. Tatviuesa, 22a 1 2088,00 2088,00
Wroro| 39 286,50
Br.u. HAC| 7084,40
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