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O611ecTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTBIO AcTpaxaHcKas TeleKOMMYHHKaLHOHHas kommanus «PEATD (000
ATK «PEAJI»), nanee umeryemoe Onepatop, sABIIsomeecs HepaaterieM NHLeH3uH OenepaisHOH cyX0BI 110 HaI30pY
B cepe CBA3M, HHPOPMALMOHHBIX TEXHOJIOTHH U MACCOBBIX KOMMYHHKALWMHA: Ha YCITYTH CBSA3H [0 MPEI0CTABICHHUIO
KaHa/IoB cBA3u Nel68636 ot 26.12.2018r., Ha okazanue YCIIYT CBA3M MO Nepejaye NaHHBIX, 32 MCKIIOYEHHEM YCIIyT
CBA3H 110 Mepeaade NaHHbIX 1714 Lesied nepeiady rojocoBoi uadopmanuu Nel68638 or 26.12.2018r., Ha oka3zanue
TeIeMaTHYECKUX ycryr csasu Nel68637 ot 26.12.2018r., B mmue Crapiero MEHeKepa 110 paboTe ¢ IOPUANYECKHMU
muuamu  Korosanosod Haranenm BsueciaBoBHEI, JIelCTBYIOIEr0 Ha OCHOBaHMH Hosepennoctn Nel/2023 ot
29.12.2022r. u T'ocynapcTBennoe aBTOHOMHOE 00pazoBaTe/IbHOE yIpexkIeHHe ACTPaXaHCKOH 06J12CTH BbICIIEro
00pa30BaHusA «ACTPAaXaHCKAI rOCYAapCTBeHHbLIH APXHTEKTYPHO-CTPOHTEIbHBIH yHUBepcuTe (TAOY AO BO
«ATACY»), B muue Pekropa 3omuuoii TaTbsaHbl BiiaqumupoBHEl, AeficTBYIONIEro Ha OCHOBaHMM YCTaBa M B
cooTBeTcTBHH ¢ DeepanbHbIM 3aKoHOM "O 3aKyTKax ToBapos, pabor, YCIIYT OTAENbHBIMH BHAAMH IOPHIHYSCKHX JTHL"
or 18.07.2011 N 223-03» (masee HMeHyeMsIH KiMeHT), B OroBOpeHHOM mNOpAfKE 3AKTFOYAIOT Hororop o
HHZKECTIE IYIOLIEeM:

CTATBA 1. IPEAMET JOT'OBOPA

1.1. Onepamop obsyetcs npenoctasuts, a Kuuenm NPUHATh U OIUIATHTE yeayru cesisu Onepamopa, Oanee Venyeu, Ha
YCITOBHSIX, ONPENENEHHbIX HACTOAIMM J[0roBopoM H GriaHKoM 3akasa, nasiee «bnaHk 3akazay, SBIsonmMes Tpunosxensem Nel
K HactosieMy Jlorosopy.

CTATBS 2. COCTAB IOI'OBOPA :

2.1. [Jozosop omnpesenser MOPANOK MPEIOCTABIEHHS YCIYr, B3aHMOOTHOIICHHS CTOPOH, MOPAJOK pPaCYETOE,
OTBETCTBEHHOCTD, CPOK NEHCTBHA, NMOPANOK DACTOPKEHHS, (HOpPC-MaKOpHBlE OOGCTOATENBCTBA, PEKBH3HTEI CTOpOH.
Horosop BkIIOuaeT B ceGsi MpHIIOKeHHe, cocTosiee 13 branka 3akasa.

2.2. Branx 3axasa CONEPXHT HaMMEHOBaHMe YCITyTW, yKasaHue Ha TPHMEHsAEMBIE TapU(DEI, a TAKKE HHYIO
uH(opMaLHio, TpebyeMyro [ okasanus Yemyru Kuuenmy. Bnank 3akasa cocTaBIsercs U NOANHChIBaeTeA 0benmu
CTOpPOHaMH OTHOBPEMEHHO ¢ JloroBopoM. bnauk 3axasza SBISETCS HEOTHEMIIEMOM YacThIo Jorosopa.

2.3. AKT caauu-NpHeMKH paboT NOATBEPKAAET BHINOTHEHHE Onepamopom paboT, HeOOXOAUMBIX B COOTBETCTBHH C
bnankom 3akasa s Havana oxkasanus Vemyru Kinuenmy, IOQMHCHBAETCS 00eHMHU CropoHaMu H SIBIS€TCA OCHOBaHHEM
A1 Havana okasaHust Knuenmy Y cnyru.

2.4. Onun sxsemmnap Joroeopa, nepenaetcs Knuenmy NpH HOANACAHAK COOTBETCTBYOLINX brankor 3akasa.

2.5, Ilpu ucnonuenuu ceoux o6s3atessets no Jorosopy CTOpoHs! 00A3yI0TCS CTPOTO BBINOJIHATL OTHOCAIUECS K
HUM TpeboBaHuMs.

2.6. CTOpOHBI BIpaBe COITIACOBBIBATH yC/I0BHS BIaHKOB 3aKasa, B TOM YMC/IE C LENBIO JOITOJTHEHHS, YTOUHEHHH,
KOHKPETH3aUWH WJTH W3MEHEHHS OTAENBHBIX 0JIOMKEHHIA.

CTATBA 3. IIOPAJOK OKA3AHMS YCIYT

3.1. Onepamop obssyercs okaseieate Kimenty Yemyru no JIOroBopy B COOTBETCTBHH C 3aKOHONATEILCTBOM
Poccuiickoit Denepanuy ¥ TpeGOBAHUAMM JEHCTBYIOLIMX JIULICH3H Omneparopa 24 yaca B cyTku, 365 nHeii B roxy,
KpoMe:

® [IEPHONIOB MPOBEICHHS MPOPHIAKTHYECKHX, PEMOHTHBIX paGoT U paboT Mo PeKOHUIYpALUK CETH, O YeM Oyner
npenynpexnare Kinenta sapanee, npudem Onepamop GyAeT IIaHUPOBATS YKa3aHHbIE paGOTH! TAKMM o6pazom, uToGE!
HaHecTH KineHTy HauMeHsIIHI yinep6; )

© MEPUOJI0B IPHOCTAHOBKH (IO PEILICHHIO TOCYIAPCTBEHHBIX OPraHOB) JAESATENBHOCTH CETH MM TPHOPHTETHONO
HCTIOJIb3OBAHHA CCTH rOCYNapCTBCHHBIMH OpTaHAMH BO BpEMsS CTHXHMMHEIX O€/CTBHM, KADAHTHHOB M JpPyrHX
4pe3BblYafHbIX CUTYALIHIA.

[Ipu BO3HHKHOBEHMH MepephiBa B TPEIOCTABNEHHH YCIYTH II0 BHHE Onepamopa, Onepamop TpeaIpPUMET BCe
HeoOX0AUMBbIe NeHCTBHA TS YCTPaHEHHs IPHYHH NPEPbIBAHKS U BO30OHOBICHUS NPEeNOCTABICHHA YCIYTH.

Onepamop 06s3yeTcs IPUCTYNATh K YCTPAHEHHIO HEJIOCTATKOB B IPE0CTABIEHUH YCIIYT CBS3HU B TeUeHUe 3 4acoE B
neproz ¢ 09.00 no 18.00 B pabouwe auu, B TeueHue § 4acos B nepron ¢ 18.00 mo 09.00 u B BEIXOOHEIE H NIPA3AHHYHbIE
AHH C MOMEHTA TONTy4YeHus 3asBkd Kirenra.

Onepamop obecneunBaeT 3ameHy 060pYIOBAHNS B TEYEHHE 4 4aCOB B nieproz ¢ 09.00 no 18.00 & paGouwme nuwu, B
TeueHue 8 yacos B nepron ¢ 18.00 10 09.00 u B BEIXOAHBIE M NPa3IHHYHBIE AHA C MOMEHTA MOTYYEHHS 3a1BKH
Knuenra, B cirydae Bexoma u3 crpos o6opynoBaHus He o BuHe Kivenra.

3.2. Onepamop na1unaet paboThI 110 OPraHU3aI|H YCIyT (PHCBOSHHE CETEBBIX pek




Kk ceTd Internet, OpraHMsalys BEIIENEHHBIX JIMHMM, CO3ZaHMe YYETHBIX 3alMcell M T.IL) TOCMTE YPEryTHpOBAHHA
Knuenmom ¢ X03gHCTBYIOMIMMH CYGbEKTAMH BOTMPOCOB, CBA3AHHBIX C pa3MelICHHEM 0o0opyOBaHMs, OITyCKOM
TEXHUYECKHX CTIeLMaNNCTOB Onepamopa sl MOHTAXKa U JalbHEHIIero 06CIyKUBanus 050pyI0BaHHS. " g

3.3. Oxasanue Yemyr Kiuenmy HauMHaeTCH TIOC/TE [IONMMCAHHS COOTBETCTBYIONIEr0 AKTA CIaYH-TIPHEMKH ¥ MOXKET
OBITh NpeKpaIleHo WX NPHOCTAHORIEHO TOJBKO Ha YCIOBUSX, OTpe/ieIeHHBIX B JJoroBope.

3.4. Onepamop o6s3yeTcs BECTH y4eT OKa3aHHbIX YCIIyr.

3.5. Cmoponer 00s3yloTCS TpH  BBIMONHEHHH JIOroBOpa HCIIONMB30BAaTh  TOJBKO CepTUHIIHPOBAHHOE
TENEKOMMYHHKaLUHOHHOe 00opynoBanue. Onepamop He HECET OTBETCTBEHHOCTh 3a YCTAHOBKY, 3KCIUTYATALHIO,
TEXHH4ECKOe OOCHy)xuBaHMe OOBIX KAHAIOB CBS3H, OOOpYHOBAaHHMS, MNPOTPAMMHOTO OOECHedYeHHs, He
IPeNoCTaBNeHHeX Onepamopom 1o Jlorosopy, a Takoke 3a Hepepady / npreM MH(GOpPMAlMM MOCPENCTBOM TaKHX
KaHaIIOB CBs3H, 060PYIOBaHHA U IPOrpaMMHOI0 obecredeHH .

3.6. Ilpu oxazanuu Knuenmy Vemyr Onepamopa, Knuewm He BNpaBe NpersTCTEOBATH MPEIOCTARICHHIO YCIIYT
TPETBHM JIHLaM C TOMOIIBIO 0bopynoBanus Onepamopa, TEPefl@aHHOTO eMy Ha OTBETCTBEHHOE XPAHEHHE B
COOTBETCTBUHU ¢ AKTOM C/{a4H-TIPUEMKH paboT, WM YXyIIIaTh HX KaYeCTBO IyTeM BMELIATeI5CTBA B aNNaparypy WiH
obopyRoBaHKe, a TakkKe HapymaTh npasa Onepamopa Ha HHPOPMAITHOHHBIE PECYPCH! M CHCTEMBI B CETH Onepamopa.

3.7. Knuenm obsasyercs obecIeqnTh GeCNPENATCTBEHHBIH JOCTYN TEXHUYECKMX CIIEIMATHCTOB Onepamopa B
momelleHus, rae Gymer ycranosneno obopynosanue Onepamopa. Kuuenm o6asyeTcs He IPOM3BOAMTE KAKOTO-JHGO
TEXHHYECKOrO OOCITY)XHBAHHS, PEMOHTA MM HHOIO BO3LEMCTBHS, HECOMIacoBaHHOTO ¢ Onepamopom (BKTIOYAs, B
HaCTHOCTH, OTKITFOUCHHE OT JJIEKTPOCETH) Ha 060pyNOBaHKHM UK ycTpoiicTBax Onepamopa, niepenanueix Kiuenmy Ha
OTBETCTBCHHOE XPaHEHHE, 4 TAKIKE OrPAHMYMTE JOCTYII MOCTOPOHHUX ML K Yermyram H oGopynosanuto Onepamopa.

3.8. Ilpu oGHapyskenun Knuenmom aBapuiHbIX CHTYaL|H, IEPEPEIBOB B PEIOCTARNEHHH UITH YXY/IIICHHH KA4eCTBa
OKa3bIBAEMBIX YCIIyT, Heo6X0aMMO 0OpaTHTECA B CiIyx0y TexHHUecKo# noanepxku Onepatopa no Tenedony +7 (8512)
66-66-78 115 npunsaTHs Onepamopom HaJUIeXALMX Mep M0 NOANEPKAHMIO KayecTBa YCiIyr.

3.9. Ilpu ncnonnenun Jlorosopa CTOPOHBI 0BS3YIOTCS BBIIONHATE TPEGOBAHMS, PENBABISEMbIe K ONEPaTOpaM H
MOTPEOHTENAM YCIIYT CBA3M B COOTBETCTBHM C HOPMATHBHO-TEXHHYECKMMHU J0KyMeHTamu Poccuiickoit ®eneparmn. B
vacTHocTH: (1) O mpenocTaBneHHH CPEACTB CBA3H IS  HCIIONB3OBAHMS OGHIMAILHBIM MPECTABHTENIM
TOCYIaPCTBEHHBIX CITY 0 /TI0 NPEIbBICHHH MMM COOTBETCTBYOLIMX JOKYMEHTOB/; (2) 0 MPeNoCTaRIEH HH NPHOPHTETA
COOOIUEHHSM, KacalolMMes Oe30MaCHOCTH HeNOBEYeCKol xu3Hu; a Takoke (3) O NpaBax YIONHOMOYEHHBIX Ha TO
TOCYapCTBEHHBIX OPraHOB HA [PHOPUTETHOE HCTIONB30BAHWE M TPHOCTAHOBKY YCIYT CBS3HM BO BPEMs CTUXMHMHBIX
OenCcTBHH M APYTHX YPE3BBIYAMHBIX CHUTYAIHH.

3.10. Kinenr obssyercs, B TeueHue 15 nHel nocie sakmouenus Hactosumero Jorosopa, npeacrasurs Oneparopy
3aBEPEHHBIH PYKOBOJMTEEM CIHMCOK JIHML, MCHOJIB3YIOLIUX II0JIb30BATENBCKOE (OKOHEUHOE) OGOpYNOBaHUE IIpH
MOJTY4EeHNH YCIIyT. YKa3aHHBIH CIIHCOK JIO/DKEH CONepyKaTh (haMHIIHH, AMeHa, OTYECTBA, MECTA KHTEIBCTBA, PEKBH3HTHI
OCHOBHOT'0 JIOKyMEHTa, YAOCTOBEPSIOLIETO THYHOCTb ITHX UL M 0OHOBNATHCA KITHEHTOM €KEKBAPTATILHO He TO3/IHEE
15 uncna nepporo mecsua ciemyromero keaprana. Obpasew criMcka cBeneHWi uaNokeH B ¢aiine «CHUCcOK JHMIl
MCTIONB3YIOIIHX OKOHeYHOe ofopynoBaHue» Ha cabite Omneparopa mo azxpecy: http://real.su/private/documents.
OcHoBanus nanHoro Tpebopanus: 11.26.1. [IpaBun okasaHus yCayr CBA3M MO Mepefade NaHHEIX (YTB. OCTAHOBICHHEM
I[Ipasutenectea PO or 23 ausaps 2006 . N 32), n.22.1. IlpaBun okasaHus TeleMaTHYeCKHUX YCJIYr cBA3M (YTB.
niocraHosnienueM [IpaButenscrea PO ot 10.09.2007 r. N 575).

3.11. Knuent obssyercsa He ucnons3oBare Yeuyru cessu Onepartopa s oprasusauuy Wi-Fi 308 kontexTHBHOrO
moctyna 0e3 HACHTUMKALMHM TONB30BaTeeld. B CBA3M C BO3MOKHOCTBIO HACTYIUIEHHA aJAMHHMCTPaTHBHOH
OTBETCTBEHHOCTH 32 OKa3aHWe yCJIyr CBA3M B OTCyTCTBME MaeHTH(Hkauuu, Oneparop, NpeIBapUTENLHO YBEIOMHB
Knuenra ¢ mpenocraBneHHeM CpoKa YCTpaHeHHs HapyIUEHHH, BIIpase NMPUOCTAHOBMTH OKa3aHME YCIYT CBSI3H 10
MOMeEHTa 3aKpbITHs KiineHToM ykazaHHOH B npeblnyimem npeioxerus Wi-Fi 30mb1. KITHEHT HeceT caMOCTOATENBHYIO
OTBETCTBEHHOCTE Tepel KOHTPOJIMPYIOLIMMH OpraHaMH 3a opraHu3auuio Wi-Fi 30H komnekTHBHOro mocryma 6e3
UIeHTUUKALIMY [TONb30BaTENEH. ¢

3.12. Yemyru o JIoropopy 0Ka3plBaloTCs B TeUEHHE CPOKa AeHcTBUs HacTosero Jorosopa.

CTATBSI 4. OILJIATA YCJIIYT

4.1. Omnara Yeayr no GMKCHPOBAHHEIM €KEMECSYHBIM IUIATEXAM MPOHMCXOIMT OTIOKEHHBIMH €KEMECTYHBIMHU
MIaTeXaMU B TeUEHUH 16 IHel ¢ JaTel BHICTABIEHHUS CYeTa. PacueTHBIM EPHOIOM SIB/ISETCS KATEHIaPHBIN Mecs,

4.2. Oneparop 06s3aH BeICTaBUTE KIIMEHTY eXKeMecs4HBIH CYeT Ha omiary Yeiyr He nosaHee 10 umcna Mecsna ¢
JaThl OKOHYaHM PACUeTHOIO NepHOa.

4.3. Knuenm 06a3yeTcs NPOU3BOUTD OILIATY MONHOM CyMMBI, YKa3aHHON B €XKEMECTUHOM CHUETe.

4.4. Hanpasnennbi#i Knuenwmy cuer Onepamopa SBNSeTCS OCHOBaHWeM ans omnatel Yemyr, KimeHT Brpape
HanpasuTs Onepamopy NPEeTEH3HIO, 3aMe4aHus U yTOuHeHws (asee - “npetensun’) mo cyety. Hanpasnenwue npetensuit
He ocBoOmkIaeT Kiuenma oT 00S3aHHOCTH YIUTATUTH ITOJIHYIO CYMMY CHETa, &, B ClTydae TIPU3HaH|S 060CHOBAHHOCTH
npetensudt Knuenma, Onepamop NpOU3BONMT COOTBETCTBYIOILUHMI BBIYET M3 CYMMBI CJIGIYIOMIEro cyeta. KimeHT B
TeueHHe S5 (rAtv) paboumx JHEH ¢ MOMEHTa IOMyHeHMs MOIMKCHIBAET aKT OKA3aHHBEIX YCIYT M BO3BPALIaeT €ero
opuruHan Omneparopy, NpeABAPUTENBHO HANPaBHB Ha aJpec 3IEKTPOHHOH MoYThl corp@real.su B OTCKAHHPOBAHHOM
Buze, nubo dakcom no Homepy +7(8512)48-16-08. B ciyuae He MOMNMCAHMA aKTa OKAa3aHHBIX YCIYr B TEUEHHE
YKa3aHHOrO B HACTOSIIEM IyHKTE CPOKa, YCIIYIH CUMTAKOTCS NPHHATHIMH KITHEHTOM M TOUIEKAT OruiaTe B IMOTHOM
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obseme.

4.5. baHKOBCKHE pacxo/sl I10 OaTe CYeTOB HeceT Kuuenm.

4.6. ExexpapranbHo, 0 25 4ucIa MecsAla, CIEAYIOLIEro 3a OTYETHBIM, a TaloKe MPH NpeKpalleHHH HaCTOSIIETO
HloroBopa CTOpOHBI MPOM3BONAT CBEPKY B3aHMOPACYETOB, PE3yITBTATHL KOTOpPOH OQOPMIAIOTCS aKTOM CBEPKH
B3auMopacueToB. KinenT obs3an noanucark akT CBEPKH B3aHMOPACUeTOB B TeyeHHe 10 KaleHIapHbIX AHEH C MOMEHTa
MOMyHYeHHs, MO0 HaNpPaBHTb MOTHBUPOBAHHBIA OTKA3 OT INOANMCAHHS AKTa CBEPKH B3AHMOPACYETOB. YKazaHHBIE
AOKYMEHTBI HaNpasnsioTes B anpec OnepaTopa Ha ajpec MeKTPOHHOM noutsl corp@real.su, 60 hakcom Ha HOMeEp
Teneona +7(8512)48-16-08, wiu nouToBsIM oTnpasneHueM Mo aapecy: 414000, ropon Actpaxans, yi1. Kupoea, 47,
MOATBEPKAIOIIMM (QAKT OTNpPaBKH. B cryyae, ecsiu B yKkasaHHbIH cpok B aipec Onepatopa He [OCTYNAIOT yKa3aHHbIE
BBILIC IOKYMEHTEI, KT CBEPKH B3aHMOPACUYETOB CYMTAETCS NPUHATBIM M IIOAITMCAHHBIM CO CTOPOHBI KiHeHTa.

4.7. Onepamop BnpaBe B OIHOCTOPOHHEM IIOPAIKE HM3MEHATh NpUMEHseMble Tapudbl, a TaKKe pasmep
eKEMEeCA4HOTO cyeTa (cTaTes 4.1) B MOps/IKe, IPeIyCMOTPEHHOM cTaTheil 2.4 HacTosmero Horoeopa.

4.8. Obwas croumocts Jlorosopa cocrasut 525 000 (IlatecoT MBanUATh IATH THICAY) pybne#, Brmouas HJIC.

CTATBS1 5. OTBETCTBEHHOCTH CTOPOH

5.1. Kaxnas us Cmopow HeceT OTBETCTBEHHOCTh mepel mapyroii Cmoponoii 3a yuept, NPUYHHEHHBIH
HEHCIIOTHEHHEM WM HEHAUTEKAIUM HUCIIONHEHHEM 0043aTeNnbCeTs 1Mo JIOroBOpy, ¢ Y4eTOM YCIOBHH BO3HMKHOBEHHS
OTBETCTBEHHOCTH U OIPaHHYEHHS €€ [IPEe/Ie/IOB, YKa3aHHBIX B HACTOSIIEH cTaTke.

5.2. Onepamop HeceT OrpaHUYeHHYIO OTBETCTBEHHOCTH mepen Knuenmom 3a ymiepO, MPHYUHEHHEIH BCIEACTBHE
MepephIBa B OKA3aHUH YCITYT, BBISBAHHOTO 110 BUHe Onepamopa. Pasvep OTBETCTBEHHOCTH OTPAaHHYHBAETCS PasMEPOM
CKMIKHM TIO OMiare ekeMecsqHoro Iuiarexa. [Ipu pacuerax CKMIKM TNpPHHMMAETCs, YTO CTOMMOCTE OJHOTO uaca
nepepbiBa B OKasaHWM Yeuryr coctasnset 1/720 (omHy ceMbCOT [BajLIaTyIO) YacTh OT BETMYHHBI YKkasaHHOTO B BiaHke
32Ka3a eKEMECAYHOTO (PUKCHPOBAHHOTO IIIATEKA.

ITepepriBom B okazanmu yeyr 1o Biune Onepamopa, CUATAETCA OTCYTCTBUE HIIA HEYIOBIETBOPUTENIEHOE Ka4eCTBO
CBA3H, npesbrmaroee B Gyaxue ¢ 09.00 no 18.00 180 (cTo BoCEMbAECAT) MOCTENOBATENBHBIX MUHYT H B Npa3sgHHYHEIE
(BerxOAHEIE) AHM, a Tawxke B Oymuue ¢ 18.00 mo 09.00 480 (ueTBIpecta BOCEMBAECAT) TOCTENOBATENBHBIX MHHYT,
MpOLIEMIIMX ¢ MOMeHTa ofpawenus Kiuenwma B cryxOy TeXHH4Yeckod noamepxku Onepamopa ¢ IPETSH3MSIMH K
Ka4eCTBY OKa3bIBA€MBIX YCITYT, BbI3BAHHOE OTKA30M W/IM HEYJOBIETBOPHTEIIbHOMN paboToii o6opynosanis Onepamopa.

Onepamop He HeceT OTBETCTBEHHOCTH H He NPEJOCTABIISET CKU/OK 110 OITUIATE 33 IEPEPBIBBI CBA3H:

®  BBI3BaHHbBIE NEHCTBHAMY Kiuenma Wy NoBpekaeHHeM obopynoeauus Onepamopa 1o Bune Knuenma,

®  BbI3BAHHEIE OTKA30M 3/IEKTPOMHTAHUA WIIM OOPBIBOM JIMHUM CBS3H;

®  BbI3BAHHBIE MPOBE/ICHMEM B COIIACOBaHHbIC ¢ Kiuewmom CpPOKW IUIAHOBBIX PEMOHTHBIX H
npodunakTuyeckux pabor;

®  He npesblmatoiye B Oyauue ¢ 09.00 no 18.00 180 (cto BocembaecsT) u B npasaHUYHble (BBIXOJHBIE)
AHH, a Takke B Oyarre ¢ 18.00 no 09.00 480 (yeTbipecTa BOCEMBIECAT) NMOCIE0BATEILHBIX MHHYT.

3a npefenaMy ykasaHHbIX OrpaHudeHyil Onepamop He HECET OTBETCTBEHHOCTH nepen Knuenmom WA KakoH-nu6o
TpeTheli CTOPOHOI 3a YOBITKH, BIUTFOHAIOIINE PEabHBIN yiieps WM yITymEeHHYIO BBITOLY, BHE 3aBHCHMOCTH OT TOTO,
MOT WJTH JI0JKeH ObU1 3HaTh Onepamop 0 BO3MOXKHOCTH IIPHYHHEHHS TAKOTO yiuep6a.

5.3. Knuenm obssyercss BosvecTuTh Onepamopy pacXONbl, NPOW3BENEHHBIE BCIEICTBHE NMPEKPALIeHHs AeHCTBHSA
HoroBopa Mo HHULKATHBE W TIO BUHE KiiueHma, B 9aCTHOCTH, BCIIEACTBUE HEBBINONHEHNS Kiuennom GUHAHCOBBIX
obszarenscTe nepen Onepamopom, B IPEeNax U Ha yCIOBHAX, TIPETyCMOTPEHHBIX B CTaThe 4.

5.4. Cmoponsr 0cBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE HITH TIOJTHOE HEHCIIOIHEHHe 00S3aTeNbeTs no
Horogopy, BbI3BaHHOE OGCTOATENBCTBAMH HENPEOZOTMMON CHIIbI, BOSHHKIUMMH Tocie moamucanus JloroBopa. K
OOCTOATENBCTBAM HENPEOIOIUMOiE CHITEI HE MOTYT GbITh OTHECEHBI 3a6aCTOBKH COTPYIHHKOR OXHOM W3 Cmopon, nubo
OTCYTCTBHE Y OAHOH U3 Cmopon HeoOXOTUMBIX JIEHEXKHBIX CPECTB.

Cmopona, xenaomas 6sITh 0CBOGOKIEHHON OT OTBETCTBEHHOCTH [0 MPHYMHE HACTYIUIEHHS OGCTOSTENbCTE
HEMPEONONMMOH CHItbl, 0043aHa HE3aMEUTHTENBHO YBEIOMMTb Apyryio Cmopony O HACTYIUIEHHH YKa3aHHBIX
00CTOATENECTB. B cllyyae CBOEBPEMEHHOIO YBEJOMIIEHHS O HACTYIUICHHH OGCTOATENBCTE HEMPEOIOTHMMOM CHIIbI CPOK
BbINONHeHHA Cmoponamu 0643arenscTs Mo JIOroBOpY NMEPEHOCHTCS COPasMEpHO BPEMEHH JEHCTBHS YKa3aHHBIX
0OCTOATENBCTE ¥ BpEMEHH, TpeOyeMOro AIst yCTPaHEHMS X [TOC/IeACTBHIL.

5.5. Knuenm COMIAIIAETCs, YTO BCE MMYIIECTBEHHBIE H HCKITIOYHTENBHBIE IpaBa Ha 06OpyIoBaHME U NIPOTPAMMHOE
oecrieyenue, npenoctasieHnsle Onepamopom coxpansiiotes 3a Onepamopom. Kiuenm obssyetcs He Hapy1laThk U He
CO3/1aBaTh yCIOBHH 111 HAPYIUCHNUS MIPaB COGCTBEHHOCTH Ha 000pyIOBaHHeE U IporpaMmHoe obecreuenue Onepamopa.
IIpu nop4e obopynosanus no Bune Kinuenma oH 06s3aH, 0 yeMoTpenuto Onepamopa, BO3MECTHTE CTOMMOCTb €r0
PEMOHTA WJIH MOJIHYIO CTOMMOCTD (B C/IyHdae 3aMEHBI).

5.6. Knuenm o6a3yetcs He mepenponaBath YCIyrH M HMCTIONB30BaTh MX TONBKO NS COGCTBEHHBIX HYKI. Ilpu
HewcronHenul Kinuenmonm stux TpeGosanuii Onepamop coxpaHseT IpaBO H3MEHHTh TApU(bI WIH IPEKPATUTE OKA3aHHE
Yeryrr ¢ nuceMeHHBIM yBenomiienneM Kuuenma 3a Tpupuars (30) qHeii.

5.7. 3aKoHHBIE TIPOLEHTHI HA CYMMy JIOJITa 3a MEPHON MOJIB30BAHHS JEHEKHBIMU CPEJCTBAMH TI0 00A3aTeNbCTBY
KaxI0H U3 CTOPOH, B COOTBETCTBHH €O CT.317.1. 'K P®, He HaumMCNAIOTCS M He MOANEXAT yTIIaTe TPOTHBOIONOAKHOM
CTOpOHE 10 HacTosLeMy JIoroBopy.

5.8. 3a HeuCIIONHEeHHe UK HEHaUTEKAIee UCIIONHEeHHe 0043aTeNbCTB M0 HacTosmeMy JJoroBopy CTOPOHBI HECYT

~ AR




OTBETCTBEHHOCTh B COOTBETCTBMH C JASHCTBYIOIIMM 3akoHopartenscTBoM Poccuiickoli ®enepaumu. CropoHa, s
KOTOpO#H cO3/1anack HEBO3MOXKHOCTE MCMONHEeHHs 00s3aTeNnbeTB, 0093aHa HEMENIEHHO M3BECTUTE JIPYTYIO CTOPOHY O
HACTYIUJIEHHH, MPEaNnoNaraeMoM CpOKe [IeHCTBMA W TIPeKpalleHus OOCTOATENbCTB, MOCHYKHUBIIUX IPHYHHOH
HEUCITIOTHEHUS 0053aTeNbCTB.

5.9. 3a npocpouky ruiarexei, npexycMOTpeHHBIX HacToAmuM Jloroopom, KinuenT yrnadusaer Oneparopy NeHio B
pasmepe 0,1% oT cyMMBl loNTa 38 Kax bl JeHb NPOCpOYKH. YIUnara rneHy He ocobokaaeT KinueHTa oT nepedncIeH s
TeKyuux ruiarexxeit. [Tomumo yrnarsl nenu Oneparop ocrasiseT 3a co60i MpaBo NMPHOCTAHABIHBATh OKa3aHHE YCIIyT
B ClIydae, ecii MpocpoyKa B omnare npepsimaeT 30 (TpuaLaTs) KaneHJapHBIX JHEH.

5.10. 3a Heucronuenue 1. 4.4., 4.6 Hactosmero JJoroeopa KiuenT ynnaunsaer HeycToliky B pasmepe 10 (necarn) %
OT (PMKCHPOBAaHHOIO EKEMECIYHOTO MIIaTexXa.

CTATBS 6. CPOK TEUCTBUS, MIPEKPAIIIEHAE 1OTOBOPA

6.1. Joroop mefictByer ¢ «01» suBaps 2023r. mo «31» nexabps 2023r. Ilpexpamenue neficteus Jlorosopa He
oceoboxaaet KimeHnra ot ero o643aTenbeTs 110 Oruiare.

6.2. Knuenm BTIpaBe TIOMHOCTBIO MJTH YaCTHYHO OTKAa3aThCs OT OKa3aHUA eMy Yciayr no J[oroBopy ¢ yBeLOMIICHHEM
Onepamopa 3a Tpuauars (30) auel no npexnonaraeMoH JaThl IPEKpPaLeHHs OKa3aHUs YCIIyT.

6.3. Onepamop BrpaBe NpeKpatuTh aeiicteue JloroBopa B Cirydae HeBbINONHEHMs Kiuenmom €ro quchoanx
o0s3arenseTB nepen Onepamopom COIIacHO crarhe 4.

6.4. JloroBop OyzmeT cuMTaThCs NPEKPATHUBIIMM CBOE JEHCTBHE B CiIydae HanpapieHHs CTOPOHaMH yBENOMIICHHH,
TNpeyCMOTPEHHBIX CTaThaMH 6.1. u 6.2 - npu oTcyTCTBHM Y Onepamopa GUHAHCOBLIX NpeTeHs3ud k Kiuenmy, mibo
nocne BelroHeHus obeumu Cmoponamu YCIOBHM, YKa3aHHBIX B AKTE B3aHMOpPAacyueToOB, KOTODBIH Jo/keH OBITh
COCTaBJIeH /11 yperyl1upoBaHus GuHaHCOBbIX MpeTeH3uit CmopoH.

6.5. B Teuenue yersipHaauary (14) nHeit ¢ MOMeHTa npekpatieHns aekicteusa Jloroeopa, Knuenm 0013yeTcs BEPHYTh
Onepamopy Bce 060pyaoBaHNE, IPEAOCTARICHHOE A OKA3aHUs YCITyT.

CTATBA 7. TIPOYHE YCJIIOBHA

7.1. KonbunenumansHocts - B TeyeHue cpoka meficteus JloroBopa M Tpex (3) €T no NpeKpalieHHH ero JeHCTBHSA
kasknas Cmoporna paccMaTpuBaeT W OXPaHseT Kak KOHQHISHIHAIBHYIO BCIO HH(DOPMALHIO, MO YEHHYIO B pe3y/bTare
ucronHeHHs: Jloroeopa, BKIKOYAsS TEKCT U ycnoBus camoro Jlorosopa. Kasnas us Cmopon oba3yercs UCTIONB30BaTh
KOHDUIEHUHAIBHYIO HHGOPMALMIO HMCKIIOYWTENLHO B LIeJSX HCIONHEHHS CBOMX o00s3arenscTs no Jorosopy #
MPEANPUMET BCe HeoOXOomuMble NEHCTBHS, NPENOTBpAIlaroIie pa3mIalleHHe HWiIM MPOTHBOIPABHOE HCTIONB30BaHUE
KOH(UACHIHATBHOH HHOPMaLIHH.

7.2. Hepenaua npas - Hu onHa uz Cmopor HEe MOXKET NMEPEYCTYNUThL MONHOCTHIO WIIM YaCTHYHO CBOM MpaBa H
obszannoctu no orosopy 6e3 cornacus apyroit Cmoporst.

7.3. Craryc Cmopon - Hu onua uz Cmopon He TONydyaeT MpaB MM NOTHOMOYMH JUIS CO3AHHA KaKuX-JTHOO0
JIOTIONTHUTENBHBIX 00S3aHHOCTEH WM OTBETCTBEHHOCTH IO OTHOIUGHHUIO K Apyrod Cmopowe, TIOMHMO yKa3aHHBIX B
Jororope ycrnoBui.

7.4. TlonpaBky M JomonHeHHs - Buecenwe B JIOoroBop Kakux-THOO W3MEHEHHMH, NOMOJHEHWH M TOTPaBOK
JOITyCKAeTCs TONMBKO IO COrAmeHuto obenx CmopoH, KOTOpoe MOATBEPIKIAeTCs IONONTHUTENBHEIM COIALIeHHEM,
TIOAMHCAHHBIM YITOMHOMOYEHHBIMHU ITPEICTABUTENIIMU KaxK 0 u3 Cmopon.

7.5. lonnomouus - Cmoponsl 3asBisOT U FapaHTUPYIOT, YTO HMMEIOT BCE MPABOMOYHS VIS BBINOJHEHHUSA CBOMX
o6s3aTenscTB 1o JoroBopy M 4YTO JMLA, Noanucasmme J[oropop, ObUIM HaleneHbl HEOOXOMMMBIMH [ 3TOrO
TIOJTHOMOYHSAMH.

7.6. IIpyMeHHMOE IPaBo M paspelieHHe cropos - JIorosop MOAIesKHT HCIIOMHEHHIO W TOJIKOBAHHIO B COOTBETCTBHH
C JeHCTBYIOIIMM 3aKOHOIaTe/IbcTBOM Poccuiickoit @eneparu. Cropsl B CBA3H C €M0 MCTIOTHEHHEM HWIH TOJIKOBAHHEM
MOJIJIEXKAT YPEryIHpOBaHHIO ITyTeM JIMYHBIX IIEPErOBOPOB YIIOIHOMOYEHHBIX mpenctasutesneii CropoH. Ilpu He
JOCTH)KEHHH COTTIACHS YKa3aHHBIM 00pa3oM HeyperyJIMpOBaHHbIM CIOp mepeaaeTcs Ha paspelieHue B ApOUTpaKHbIHA
cyn AcTpaxaHcKoi obnacTH.

7.7. YBenoMieHus - YeenoMmieHus WIH cooOuieHus ofHol Cmopowel, HaNpaBleHHbIE B LEJSX MCIIONHEHHS WK
ToNKoBaHus JIOroBOpa MOJGKHEL COCTAaBIATECS B IMHUCEMEHHOM BHIE W HANPABJIATHECS MO 3IEKTPOHHOH MOYTe MM M0
dakcy, ¢ y4ETOM MONOMKEHUH HACTOAEH CTaTby, 1o afpecy Apyroi Cmopousl, yKa3aHHOMY B CTarbe 8 HACTOSLIEro
Jlorosopa. VYeemomieHus wWiM coolueHHs, yrnomsHyTele B TekcTe CooOuieHus, MODKHBI JOTIONHHTENBHO
TOATBEPAJIATECS KyphEepCKol WM 3aKasHOW noutodl B TeueHwe cemu (7) mmedl (MO JaTe KBHTAHLMH [OYTOBOH
OpraH{3alyy) [ocie OTIPaBKH YBEJOMICHHH Mo (hakcy WM 31eKTPOHHOM rovTe.

7.8. Tekct JloroBopa - JIOroBOp COCTABIEH HA PYCCKOM si3bike B ABYX (2) sksemiuispax. HeoTsemneMol 4acTbio
Hacrosmero Jlorosopa sBiusercs [Ipwioskenne Nel - Bnank 3akasa. J[oroBop COAEPIKMT OKOHHYATE/IBHBIC H TONHBIE
YCIIOBHS JIOrOBOPEHHOCTEH CmopoH ¥ 3aMeHseT BCe NPeLIECTBYIONIME JOrOBOPEHHOCTH, CONNIALIEHM, IEPEroBOPEI U
npenBapuTenbHble obewanus Cmopon 1O ero NpeAMeTy, Kak NMCbMEHHBIC, TaK W ycTHble. Hukakue sasenenns,
CIENaHHbIe 0 M NOCIIE JAThI 3aKIF0UeHHs HacTosuiero Jloropopa npeacTaBuTenaMu CmopoH, a Takke HUKaKas HHad
MoKyMeHTauus, WHGOPMAIMI, COBETH, OOCIaHMd, KOHCYJIbTAUHWH W T.I., HE CHUMTAIOTCA IOTOJHAMOLIKMH,
M3MEHSIONIMMH HITH OTMEHSIOIIMMH cofleprkatuuecs B Jlorosope ycioByi, )

7.9. CTOpOHBI JIOMyCKAlOT o0OMeH 3K3eMIUIipaMM Hacrtosmero Jlorosopa, NMpPHIOKEHHH M JIOMOTHHTENBHBIX
CoOVIalliEH|H K HEMY, TIOAMHUCAHHBIX ONHOH CTOPOHOM, CKAHHPOBAHHBIX H HanpaBneHme Zpyroii. cropcme o a,upecam




. DJIGKTPOHHOHM MOYTEI, YKa3aHHBIM B cTarhe § Hacroswero Jorosopa, NMpu3HaBas TeM CaMbIM IOPHAMYECKYIO CHITY
Ha3BaHHBIX OOKyMeHTOB. CTOPOHBI TaK:kKe MPH3HAIOT HOPHAHYECKYIO CHIY BCeX MPOYHX JOKYMEHTOB YBEIOMIIGHHH,
NpeTEeH3UH, HalpaBleHHbIX ApPYr ApYTY B IEKTPOHHOM BHAE BO MCIIOJHEHHME HacToslero JloroBopa Mo yKa3aHHBEIM

ajpecam 3/1eKTPOHHOMH MOYTHI.
CTATBS 8. AIPECA 1 BAHKOBCKHWE PEKBU3UTBI

Onepamop Knuenm

FOpunuueckuii anpec | Poccuiickas @eneparis, 414000, Poccuiickas @enepauus, 414056, ropox

ropon ActpaxaHs, yi. Kuposa, 47 ActpaxaHs, yi1. Taruiesa, 18
Mierronili &pec Poccuiickas @eneparms, 414000, Poccuiickas ®@enepauus, 414056, ropon

ropon ActpaxaHss, vi. Kupoga, 47 Actpaxans, yin. Tarumesa, 18
Tenedou 7 (8512) — 66-66-11 7 (8512) — 49-42-15
Daxc 7(8512) —48-16-08 7 (8512) — 49-42-19
OnekTpoHHas movta | corp@real.su ovspo(@agasu.ru
OI'PH 1033000819345 1023000833954
WHH / KIIII 3015062598\301501001 3016008360/301901001

P.c. Ne 40702810105000003041 P.cu. Ne03224643120000002500
BaHKOBCKHE ACTPAXAHCKOE OTIEJIEHHME N8625 | Ornenenue Actpaxans banka Poccun/

ITAO CBEPBAHK r. AcTpaxaHb, V@K no ActpaxaHckoii obnacTu . AcTpaxaHs
PEKBHIMTRL K.c. Ne30101810500000000602, BHK 011203901

BUK 041203602 K.c. 40102810445370000017

OIIEPATOP

Hara: «  » 2023r

TToamucek:

13 gy
eTo
Mornagppy

A g,.‘f oy
¢ ropuanecKuMI SEliami 5o




Ipuaoxenune Nel k xorosopy 06 oxazanuu yeayr cesiza Ne A23-0409 or & V4 2023r.
BJIAHK 3AKA3A Ne
Crpannna Oneparopa B cetn HHTepHET: http://real.su
Cayx6a Texandeckoii mogaepxxn Oneparopa: 66-66-78
Otaen no paGoTe ¢ KOPNOPaTHBHBIMH KIHeHTamMu: 66-66-11
Byxraarepus Oneparopa: 66-66-05
OUKCHUPOBAHHBIE EXXEMECSYHBIE IVTATEKH
Ne HanmenoBanue ycayr Kon-Bo | Ilena 3a | CroumocTh
ILII. en. (py0.) (pyo.)
1. |BesmumuTHeli qoctyn k cetn MnaTepret 10 M6nT/¢c o agpecy: | 1375 1375
¢. EnoraeBka, yn. Yeuepnna, 23a
2. |TTonnmepsxa VPN-mopTa co ckopoctsto 1000 MGuT/c no aapecy: 1 1375 1375
I. AcTpaxans, yia. HaGepexnas 1 mas, a. 117,
3. |ITomnepsxxka VPN-nopra co ckopoctsto 1000 MouT/c ro anpecy: 1 1375 1375
I'. AcTpaxaHs, yi. Tarumesa, 22a
4. |TTopnepsxka VPN-nopra co ckopoctsio 1000 MouT/c o agpecy: 1 1375 1375
I. AcTtpaxaHb, yJ. YKpaHHCKas, 23a
5. |llomnepskka VPN-nopra co ckopoctsto 1000 M6uT/c rmo agpecy: 1 1375 1375
I. AcrpaxaHs, yi1. MaracrpanabHasn, 18
6. |I[Toanepxka VPN-nopra co ckopocthio 1000 MouT/c ro aapecy: 1 1375 1375
I. AcTpaxans, yi. Maruncrpaiasuasn, 20
7. |Tlommepskka VPN-mopra co ckopocteto 1000 M6uT/c no agpecy: 1 1375 1375
I. AcTpaxaHs, yi. b. Xmensnnnkoro, 9 x 3
8. |BesnumuTHbIH gocTym Kk cetH Muteprer 10 M6uT/c no agpecy: 1 1375 1375
r. Xapatanu, ya. Tepemxkosoi, 1. 11 ' -
9. |IMonaepsxka VPN-mopta co ckopoctsto 1000 M6uT/c 1o agpecy: 1 1375 1375
I. AcTrpaxans, yia. Tarumesa, 186, 8 xopmye
10. |TTomaepsxka VPN-mopra co ckopoctsio 1000 MouT/e o anpecy: 1 1375 1375
I. Acrpaxaup, yi1. Tarnmesa, 186, 10 kopmyc
11. |Hdocryn k cer MHTepHeT co ckopocTeio g0 200 MouT/e no aapecy: 1 8333.33 8333.33
r. AcTpaxaub, yi. Tarnmesa, 18 : ’
12. |[Toanepsxka VPN-nopra co ckopocteto 1000 MouT/c no anpecy: 1 1375 1375
r. AcTpaxasns, yia. TaTumesa, 18
13. |Tlonnepsxka VPN-nopra co ckopoctsio 1000 MouT/c no anpecy: | 1375 1375
r. AcTpaxans, ¥i. JIssa Toacroroe, 29
14. |VYenyra « REAL WI-FI» no agpecam:
r. Acrpaxansb, y1. HaGepe:xnas 1 Mas, a. 117(1 mit.); 1 5041.67 5041.67
. AcTpaxaub, yia. MarucrpaneHas, 1.18(1 mrt.); ’ ’
r. Acrpaxasnb, yi. Tarmmesa, 1.186 (5 m.)
15. |BesnumutHsii goctyn k ceti Muteprer 100 MouT/c no aapecy: 1 5833.33 5833.33
r. AcTpaxaHb, ya. Tarumesa, 18 ’ ’
16. |Craruueckuii IP-agpec (213.108.172.83) r. AcTpaxaHs, yi. Tatumesa, 18 1 250 250
17. |Craruueckuii IP-anpec (176.100.103.33) Enoraeska c., YndepuHa, 23a 1 250 250
18. |[Ty6muuneiii craruueckuii IP-agpec (176.100.102.71) no axpecy: 1 250 250
Xapabanu, Tepermkoro#, 11
Hroro| 36 458,33
HAC 7291,67
Bceero 43 750
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AKT CTAYU-ITPUEMKH PABOT
Hacrosumii AKT cocTaeneH B TOM, YTO B COOTBETCTBHHU C JoroBopom 00 okasaHuu yermyr ceszkd Ne A23-0400,
3aKIIOUEHHBIM & » 2023r. u bnankoM 3akasa, Onepamop NpPeNoCTABHIT Knuenmy ycmyru B CPOK M B

NOJIHOM 00BéME.

B cBazu ¢ aTum Knuenmy nepeano Ha OTBETCTBEHHOE XpaHEHHe, crnenyrowee obopynoeranue Onepamopa:

Ne
I.I.

1.

Haumenosanne Kou-Bo

NN IR IS

Hacroammm akrom noareepxnaem, uto BBILIETICPEUHCIIEHHOE 000pYAOBAHME YCTAHOBIEHO 110 anpecy:
¢ c. Exoraesxa, yi. Ueuepuna, 23a;
® I AcTpaxaHs, y1. Habepexwnas 1 mas, 1. 117;
* I Acrpaxaus, yn. Taruinesa, 22a;
e [ ActpaxaHb, yn. YkpauHckas, 23a;
I Actpaxans, yin. MaructpansHas, 18;
I". Acrpaxans, yn. Marucrtpanshas, 20;
I'. Actpaxans, y1. B. XMensnunkoro, 9 k 3;
r. Xapabanu, yn. Tepewkosoii, 1. 17a;
I". Actpaxans, yn. Taruimesa, 186, 8 xopmyc;
I". Acrpaxans, yn. Tarumesa, 186, 10 kopmyc;
L. AcTpaxaHs, yn. Taruiera, 18;
r. Actpaxans, Y. JIssa Toncroro, 29
I. ActpaxaHs, yn. HaGepexuas 1 Mas, 1. 117;
r. AcTpaxaHs, yn. MaructpansHas, 1.18;
r. ActpaxaHs, yi1. Tatuimera, 1.186;
I'. Actpaxans, Marucrpansuas, 18 crp.
B COOTBETCTBHH C TEXHMYECKHM 3a/iaHueM Kiuenma W Ha MOMEHT TIepelady HAXOMUTCS B HcnpasHoM (pabouem)
COCTOAHHH, O€3 MEXaHUYECKHX U APYTHX TIOBPEKASHHI KopITyca.

OIIEPATOP

Hara: «

IMonmnucs:;




